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WHAT IS APPOINTMENT SETTING?

It is a crucial and professional method of reaching out to the target prospect through cold calling, 

emails in an attempt to make your presence known to the prospect and set up a meeting with the 

sales executive to sell the product or service.

WHAT IS THE IMPORTANCE
OF APPOINTMENT SETTING IN B2B?

A critical part of an organized sales process

Engages only highly qualified leads

Consultative approach as opposed to forced telemarketing

Keeps the human element of sales intact

Serves a higher rate of sales closure

Helps in maintaining a consistent flow of appointments

WHY SHOULD AN APPOINTMENT SETTING BE DONE
BY APPOINTMENT SETTER AND NOT THE SALES TEAM?

Salespeople spend one-third of their day talking to prospects.

The average sales development rep makes 52 calls daily.

50% of sales happen after the 5th follow-up.

It takes an average of 8 cold call attempts to reach a prospect.

60% of customers say ‘NO’ 4 times before saying ‘YES’.

The average sales rep only makes 2 attempts to reach a prospect.

Datamatics Business Solutions Ltd. (DBSL) is a pioneer in providing intelligent Business Process Management (iBPM) services.

Our integrated offerings include; Database Solutions & B2B Marketing, Demand Generation & Sales Acceleration, Business Research, Finance &

Accounting Outsourcing, Payroll and Contact Center Services. We leverage emerging technologies like Robotics, Machine Learning and Artificial

Intelligence to power human-machine collaboration & enable seamless delivery. As a trusted partner to Fortune 1000 companies; our focus is on

driving revenue growth, operational excellence, cost efficiency & customer intimacy for global clients.

We serve customers across the globe and industries like Technology, Banking & Financial Services, Media & Publishing, Events, Manufacturing,

Healthcare, Automotive, Retail & CPG, Travel & Logistics and Telecom.
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Appointment Setting can play a pivotal role in winning trust, nurturing business relationships, and 

increasing sales revenue, when executed with the right and professional approach. Reach out to us 

at marketing@datamaticsbpm.com to know how our robust Appointment Setting service can help 

you scale up the sale conversion rate while you leverage your core capabilities.
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WHAT ARE THE ADVANTAGES OF
AN APPOINTMENT SETTING PARTNER?

Hands-on expertise

More efficient approach

Appointment only with defined profiles
– Decision-Makers, Influencers

Dedicated F2F appointment

Save big on hiring and
training resources

Flexibility in changing strategies

Invest saved time more on
sales closures

Timely reports


